


Santa Rosa combines robust urban life 
with laid-back outdoor living. Surrounded 
by the region’s best restaurants and 
our local craft breweries churning out 
the nation’s finest ales, Santa Rosa is 
the perfect mesh for the person ready 
to work, ready to head outdoors and 
ready to relax when the work and play 
are done. With a population exceeding 
175,000, Santa Rosa is the 5th largest 
city in the San Francisco Bay Area and 
26th largest city in the state, grounded 
by a diverse and stable economy. 
Ideally located an hour’s drive north of 
San Francisco and 30 miles east of the 
Pacific Ocean, Santa Rosa is the county 
seat of Sonoma County housing over 
one-third of the county’s residents and 
businesses, and the center of trade, 
government, commerce, and medical 
facilities for the North Bay Area. 

Santa Rosa’s picturesque location 
and Mediterranean climate make it 
ideal for outdoor recreation. Within its 
urban growth boundaries, the City is 
committed to open space and recreation 
with a park in every neighborhood 
accommodating a full range of sports 
and activities for all ages. 

Santa Rosa and Sonoma County 
consistently rank high as one of the top 
places to live and work. Santa Rosa is 
proud of the number of unique, diverse, 
and historic districts that provide arts, 
culture and community for residents 
and businesses including downtown, 
Railroad Square, Roseland, South of A 
Street Arts District, Burbank Gardens 
and more. Community and cultural 
events are popular with both residents 
and visitors. Numerous farmers markets, 
including the popular Wednesday 
Night Downtown Market, draw crowds 
looking for food, music, agricultural 
products, arts and crafts, while outdoor 
concerts can be enjoyed at Juilliard Park 
and Courthouse Square on summer 

Incorporated on March 16, 1868, Santa 
Rosa is a Charter City operating under the 
Council-Manager form of government. 
The City Council is comprised of seven 
Council Members elected by district 
with terms in four districts expiring in 
December 2022 and the other three in 
December 2024. The Mayor and Vice 
Mayor are both named by the Council 
Members; the Mayor serves a two-year 
term, while the Vice Mayor serves one 
year. The City Council appoints the City 
Manager, City Attorney, and members of 
the City’s Boards and Commissions.

The City Manager is the administrative 
head of the City and is responsible for 
overall management of the municipality’s 
13 departments and approximately 1,247 
staff. Administration of the organization 
is based upon the City Charter and the 
policy direction provided by the City 
Council. At the beginning of each year, 
the City Council establishes goals and 
priorities for the upcoming budget period.  
The following goals established policy 
direction for the Fiscal Year 2022-2023 
Budget:

evenings. Live theater, concerts, and 
other exciting events are offered by Santa 
Rosa Junior College, Luther Burbank 
Center for the Arts, 6th Street Playhouse 
offer, and many more local organizations 
and groups.

Recently ranked as one of the top 
metropolitan regions in the United States 
for most educated residents, education 
is a community priority with a number 
of top-rated K-12 schools, a variety of 
innovative charter schools, as well as 
quality higher education options. 

Santa Rosa – both the community and 
the organization – is a truly vibrant, 
dynamic community offering an inspiring 
place to grow, both personally and 
professionally. To learn more, visit
https://www.srcity.org.

• Deliver housing for all.

• Reduce homelessness and its 
impacts.

• Ensure a healthy and safe community 
for all.

• Promote economic and community 
vibrancy.

• Build and maintain sustainable 
infrastructure.

• Achieve organizational excellence.

The City of Santa Rosa continues to 
focus on long-term financial stability with 
a focus on core services. The wildfires 
that swept through the community in 
2017 caused the City to deplete General 
Fund reserves below levels established 
by the City Council. The City has 
replenished those reserves and continues 
to strengthen its financial position and 
address structural issues resulting from 
the COVID-19 pandemic, increasing 
pension costs, aging infrastructure, and 
additional demands for services. The 
revenue portfolio remains strong and 
diversified, with no more than 35 percent 
coming from any single source of General 
Fund Revenue. For Fiscal Year 2022-23, 
the City has a total budget of $478.8 
million, with $410.4 million in operational 
funding and $68.4 million in capital 
projects. General Fund expenditures of 
$190.3 million reflect the City’s emphasis 
on funding core services and addressing 
the Council’s goals and priorities.

The City Council appointed Maraskeshia 
Smith as City Manager in January 2022.  
Ms. Smith is a seasoned administrator 
previously serving as Deputy City 
Manager with the City of Stockton and 
Assistant City Administrator in Oakland 
where she worked on homelessness, 
affordable housing, and economic 
development. Prior to coming to 
California, Ms. Smith spent the bulk of 
her career in Cincinnati where she led the 
Public Works Department for nearly 10 
years.  

https://www.srcity.org/


The mission of Human Resources is 
to deliver innovative and timely Human 
Resource services and leadership 
enabling the City of Santa Rosa to 
provide world-class services to a diverse 
community. The Department works to 
attract and hire a talented workforce, 
create and enhance opportunities for 
development and career growth, provide 
an inclusive workplace environment and 
offer competitive salaries and benefits. 

The Department manages and 
coordinates all City human resource 
functions including, employment services, 
labor relations, employee benefits, 
organizational development and training, 
diversity, equity and inclusion efforts, 
and risk management. The Department’s 
Fiscal Year 2022-23 Budget totals $40 
million and includes 22 staff members.
  
Reporting to the Director of Human 
Resources, the Deputy Director, along with 
a cohesive team of 12 staff, is responsible 
for employment services, labor relations, 
performance management and employee 
benefits. Significant challenges for the 
Department and future Deputy Director 
include completing an agreed upon 
classification and compensation study, 
modernizing and streamlining the hiring 
process to shorten the time to hire and fill 
critical vacancies, and effectively utilizing 
available technology to enhance efficiency 
and candidates’ experience.

The City of Santa Rosa seeks 
an experienced human resource 
professional with a strong 
foundation in public sector personnel 
management. The ideal candidate 
will have a well-rounded background 
and understanding of recruitment, 
classification and compensation, 
performance management and labor 
relations. This knowledgeable individual 
will be an experienced supervisor 
with the ability to mentor and develop 
staff. A strong customer orientation 
and exceptional interpersonal and 
communication skills will be important 
to this individual’s success.

Responsive, Creative Problem Solver

This responsive professional will have 
a broad background in personnel 
management with the ability to support 
departments’ needs, develop creative 
solutions and provide consistent 
guidance based upon sound personnel 
practices. This hands-on manager 
will exhibit a flexible work style and 
an understanding of what it takes 
to successfully lead change with 
experience modernizing traditional 
personnel practices and streamlining 
operations by eliminating redundancy 
and fully utilizing available technology.  
The ideal candidate will have proven 
project management skills in 
order to manage multiple priorities 

simultaneously in a fast-paced 
environment.

Collaborative and Personable Leader

The successful candidate will have 
outstanding interpersonal and 
communication skills with experience 
developing well-written staff reports 
and presenting to a variety of 
audiences. An approachable demeanor 
and personable style will be important 
to the Deputy Director’s success in 
developing staff and creating strong 
relationships with key stakeholders 
throughout the organization. 
Experience working collaboratively with 
labor representatives to resolve issues 
and lead joint labor-management 
efforts will also serve this professional 
well.

The successful candidate will 
possess a combination of education 
and experience that provides the 
knowledge, skills, and abilities 
necessary for this role. Normally five 
years of progressively responsible 
experience managing human 
resources functions for a centralized 
public sector agency including two 
years in a supervisory capacity and a 
Bachelor’s degree in human resources 
management, public or business 
administration or related field are 
expected.

Mission Statement
To provide high-quality public 

services and cultivate a vibrant, 
resilient, and livable City.



Following the closing date, resumes will 
be screened in relation to the criteria 
articulated in this brochure and applicants 
with the most relevant qualifications 
will immediately be granted preliminary 
interviews by the recruiters. Candidates 
deemed to be the best qualified will be 
invited to participate in interviews with 
Santa Rosa in late September/early 
October. The top candidates will then 
be invited to participate in additional 
interviews and other selection activities. 
An appointment is anticipated shortly 
thereafter, following the completion of 
thorough background and reference 
checks. Please note that references will 
not be contacted until the end of the 
process and, at that time, will be done so 
in close coordination with the candidate 
impacted.

Suzanne Mason  •  562.631.2500
Teri Black  •  424.296.3111    

TERI BLACK & COMPANY, LLC
www.tbcrecruiting.com

Retirement – CalPERS, 2.5% @ 55 
formula with single highest year 
compensation for Classic Members.  
Employee pays 9.5% employee 
contribution. New CalPERS Members 
formula is 2.0% @ 62 with 3-year final 
average compensation; employee pays 
8.5% employee contribution.

Health Insurance – City provides 
choice of three plans (Kaiser, Anthem 
Blue Cross EPO and Anthem Blue Cross 
PPO); City contributes between 80% 
and 87.5% of the monthly premium for 
employee and dependents.

Dental and Vision Insurance – The 
City provides and contributes the 
monthly premium for Delta Dental PPO 
and VSP vision plans for employee and 
dependents.

Retiree Health Savings (RHS) Plan 
– The City has established a RHS plan 
with both employee and employer 
contribution.

Flexible Spending Program

Life Insurance – The City provides Life 
Insurance at $50,000 with the option to 
purchase up to $500,000.

The City provides an attractive compensation package that includes a 
competitive salary range up to $159,740 annually. Santa Rosa does not 
participate in Social Security but assesses the Medicare contribution of 
1.45%. Among the fringe benefits are:

Long Term Disability – The City 
provides Long Term Disability at 60% 
of monthly income up to $6,000 with a 
benefit waiting period of 60 days.

Short Term Disability – The City 
provides Short Term Disability at 55% 
of the first $2,727 of weekly earnings 
with a benefit waiting period of 7 days.

Vacation Leave – 80 hours of accrual 
annually for one to four years of 
service. Additional days are earned 
with additional years of service.

Administrative Leave – Up to 80 
hours annually.

Paid Holidays – The City observes 
11 paid holidays annually, plus 2 to 3 
“floating” holidays per year depending 
on years of service. 

Sick Leave – Accrued at the rate of 8 
hours per month with service credit for 
unused sick leave.

Deferred Compensation – Employees 
can choose to contribute to a 457 
Deferred Compensation Plan.

Wellness – $500 annually for health 
and wellness.

APPLICATION 
& SELECTION 
PROCESS

The closing date for this 
recruitment is midnight, 
Monday, September 5, 
2022. To be considered 
for this opportunity, upload 
cover letter, resume and 
a list of six professional 
references using the 
“Apply Now” feature at 
www.tbcrecruiting.com.

https://www.tbcrecruiting.com/
https://www.tbcrecruiting.com/

